NXP Q&A
1. Connection Time 
  -  A&W BT for Android
     Does 'connection time' mean the time from device power-on to successful Bluetooth connection?
Boot & Driver ready

NXP FW Loader

Stack Init
 
BT Connected
 
0.7~1.x sec
0.1 sec
2-3 sec
depends


· CarPlay  
To avoid misunderstanding during certification validation, we may need to further clarify the 
definition of “connection time” with the customer. 
Currently, the only connection time requirement that appears to involve boot time is for wireless CarPlay. The related criteria are as follows: 
Warm Start 
(1) Time between ignition ON and first Bluetooth page broadcast packet less than 2 sec 
(2) Time between first Bluetooth page broadcast packet and CarPlay UI visible less than 3 seconds 
Cold Start 
(1) Time between ignition ON and first Bluetooth page broadcast packet less than 7 sec 
(2) Time between first Bluetooth page broadcast packet and Carplay UI visible less than 3 seconds 
Note: extremely difficult on Android 

2. Roadmap
   Refer to “A&W Roadmap & 2W user case- 20260521.pptx”
3. Support Policy
 -  RFQ :
       Feasibility check 
Verify chip’s limitation: ex: 2~3 SCOs, PLC, muti-connection
SOC Limitation
Note: If necessary, support POC program (HW+SW)
· Project Management:
       Dedicated Support Team: PM, RD Leader, RDs, and QA.
Tracking Tools: Internal use of Mantis/Redmine for project control & bug tracking.
Or follow client's bug tracking system.
        Note: If necessary, on-site RD support available
· Troubleshooting
Reporting & Classification (Within 24 Hours)
Root Cause Analysis (RCA) : Initiate 8D or DRBFM process.
Note: If issues are tied to the BT Chip & FW, comprehensive analysis data will be
 provided to NXP, with full support for verification and resolution.
· Specification Changes:
During the development period will be accommodated at no additional cost.
· IOP
Will be based on A&W specifications and can also use customer's test specifications
· Certification
Carry out pre-PTS, Coordinate with the laboratory
· OS & Security Updates
Proactive Notification: Clients are informed of update plan
 (A&W does not perform direct deployment).
Android Major Upgrades: Aligning with Google’s major version releases and follow-up security patches.
Vulnerability Mitigation: Addressing safety-critical updates, including CVEs and OWASP 
Top 10.
·  Long-Term Supply and Support Guarantee
· End-of-Life (EOL) Policy
Zero Hardware Risk: As a pure software provider, there are no hardware component EOL or 
               supply chain risks.
Lifecycle Alignment: Software support lifecycle is entirely driven by and aligned with the 
client’s contractual demands.


4. 2W User Case 
   Refer to “A&W Roadmap & 2W user case- 20260521.pptx”

